Reaching Resolution: Improvisation for
Navigating Difficult Conversations

Instructors: Dr. Rick Voyles and Lesly Fredman

February 14", 2014
10 am — 2:15 pm.
Cost: §70.00
Location: 1307 Iverson Rd. NE 30307
Course Description

Professionals who work with people in counseling or conflict can improve outcomes by
strengthen their awareness of what is going on, while at the same time keeping their mind open
and not blocking creative processes. This workshop will look at several improvisational
techniques that can improve your skill navigating difficult conversations. These techniques will
be both very challenging and a lot of fun. We will look at improvisation techniques to discover
what successful improvers do that will also work when navigating difficult conversations.

Presenters: Dr. Voyles has 20 years professional mediation experience, including EEO, Federal
workplace, juvenile, magistrate court, landlord tenant, domestic and domestic violence,
roommate disputes, neighborhood disputes, as well as church conflicts. He is a mediator coach,
mentor, and trainer and has been studying and performing improv since 2010. He is a published
author and a highly sought after speaker and coach across the United States.

Lesly Fredman is a Creativity Coach (www.leslyfredman.com); Managing and Artistic Director
of Theatre on the Prowl, with over 30 years experience teaching improvisation, performing, and
directing numerous theatrical productions. She is the co-creator/leader, with Imago therapist
Jesse Bathrick, of playshops for couples. She is a member of the Creativity Coaching
Association and the Artist Conference Network, a nationwide coaching community of artists.

4 hrs Approved for CE by GODR

4 hrs Applied for with LPCA-GA

To Register contact Dr. Rick Voyles at 404-391-6708 or drrickv@drrickv.com




REGISTRATION FORM

COURSE TITLE: Using Improvisation Techniques to Strengthen Your
Conflict Management SKkills

DATE: February 14, 2014 Time: 10 am - 2:15 pm
LOCATION: TBD TUITION: § 70.00
NAME:

E-MAIL:

TELEPHONE EXT:

NAME YOU WANT ON YOUR CERTIFICATE:

METHOD OF PAYMENT

Checks payable to Dr. Rick Voyles

Check Number Amount
Credit Card Number

Bill Address Zip Code: Exp. Date:
Signature: Date:

PAYMENT MUST BE RECEIVED PRIOR TO THE TRAINING TO GUARANTEE YOUR SLOT.
Cancellations received up to five working days before events are refundable minus a $10.00 processing
charge. Four days or less prior to the event, the entire fee is forfeited. Substitutions for attendees may be
made at any time. Tuition may be tax deductible.

Dr. Rick Voyles, Dudemus LLC
1006 Latham Rd.
Decatur, GA 30033
Phone: 404-391-6708
E-Mail: drrickv@drrickv.com




